We all deserve
to be understood

We provide interpreters if you prefer to speak with
our staff in another language.

NAATI-certified interpreters are competent, qualified and professional and are
bound by a code of ethics and code of conduct. This means you can trust any
NAATI-certified interpreter, just as you trust your healthcare team.

Your interpreter will:
e interpret accurately and impartially
e keep your information confidential
e respect your privacy

Ask our staff to request an
interpreter. It's free.

f') AUS:T Language

Australian Institute of I ‘ s ’
Interpreters and Translators Inc




